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(54) PRINT MANAGEMENT SYSTEM CAPABLE OF MAINTAINING PRINTER 

(57)Abstract: 

PROBLEM TO BE SOLVED: To make it possible to 
monitor trouble and perform maintenance when a 
printing process on a printer is carried out by 
indicating the execution of a maintenance process at 
a maintenance request and making a set trouble 
recovery if trouble occurs to the printer. 
SOLUTION: A print request managing means 102 
receives requests to print data and to maintain the 
printer 107 from a print data generating means 101 
and puts them in a queue. A print data output means 
104 takes out a request held by the print request 
managing means 102, prints data or performs a 
maintenance process such as cleaning and ink 
replacement according to the kind of the request, and 

performs transfer to the printer 107. The print data output means 104 monitors the printer 
107 and informs a printer trouble display means 106 of printer trouble occurrence if the 
trouble occurs in the printing or maintenance, so that processes, after the trouble recovery 
are carried out. 
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